
AllthingsIC  Interesting chat, thanks for sharing. @jgombita  checking out
video now. Thanks to @stuartbruce  & @commschat  #commschat  -9:00 PM

Jun 20th, 2011

theintrapreneur  Cheers everyone :-) #commschat  -9:00 PM Jun 20th, 2011

neilcomm  Cheers everyone! #commschat  -8:59 PM Jun 20th, 2011

CommsChat  And look out for the transcript tomorrow on
www.commschat.com. Night all! #commschat  -8:59 PM Jun 20th, 2011

stuartbruce  Thank you very much everyone for a lively chat, I'm signing
off now as a nice glass of Merlot beckons :-) #commschat  -8:59 PM Jun 20th,

2011

francescap79  RT @neilcomm : Spot on. RT @oratotim : perhaps thats why
so many corporates are wary of social media as they think comms is all
about control #commschat  -8:59 PM Jun 20th, 2011

TheMediaMktinCo  Night all, see you next week :) RT @commschat :
Phew! This has been a very busy hour, but that’s all we have time for this
evening #commschat  -8:59 PM Jun 20th, 2011

stuartbruce  @ajdevenish  @jgombita  Little in business is simple, that's
why we hire experts - lawyers, accountants, corp comms etc
#commschat  -8:58 PM Jun 20th, 2011

CommsChat  Thanks very much to @stuartbruce  for being a great,
informative guest host tonight. Feel free to carry on the conversation...
#commschat  -8:58 PM Jun 20th, 2011

HelenMoore  @CommsChat  byeee everyone! Bon soiree! #commschat  -

8:58 PM Jun 20th, 2011

jgombita  @theintrapreneur  it's never been possible to stop idiots from
career suicide. Social media just makes dorks more public/damaging.
#commschat  -8:58 PM Jun 20th, 2011



ajdevenish @theintrapreneur @jgombita @stuartbruce Lol! If only...
#commschat -8:57 PM Jun 20th, 2011

Dan_Martin @dom_asdapr @stuartbruce Who are the "real people"
though? Seems to be just first names you can't click on & no user
comments #commschat -8:57 PM Jun 20th, 2011

theintrapreneur @stuartbruce are there any examples? #commschat -
8:57 PM Jun 20th, 2011

ajdevenish @jgombita @stuartbruce Absolutely. #commschat -8:57 PM Jun

20th, 2011

theintrapreneur @jgombita @ajdevenish @stuartbruce if only life in the
corporate world were that simple! #commschat -8:57 PM Jun 20th, 2011

TheMediaMktinCo Utterly essential! RT @ajdevenish: It's absolutely
fundamental to have company SM guidelines for employees to avoid
probs #commschat -8:57 PM Jun 20th, 2011

CommsChat Phew! This has been a very busy hour, but thatÕs all we have
time for this evening. #commschat -8:57 PM Jun 20th, 2011

stuartbruce Corporates that use social media effectively can tap resovoir
of goodwill from customers/suppliers etc if threatened by SIG
#commschat -8:57 PM Jun 20th, 2011

jgombita @ajdevenish @stuartbruce agreed. Essential to have thorough
SM policies in place and for HR to ensure they are read & UNDERSTOOD.
#commschat -8:56 PM Jun 20th, 2011

TheMediaMktinCo @jgombita @stuartbruce Courts, yes, we know lots
where the employee has been fired for misuse, or badly damaging the
company #commschat -8:55 PM Jun 20th, 2011

CommsChat RT @jgombita: Post chat reco to watch this @tvo The
Agenda panel: Career Suicide via Twitter http://bit.ly/jVzjvd
#commschat -8:55 PM Jun 20th, 2011



dom_asdaPR @ScottMStronach not been an issue so far. If u read it &
leave a comment you'll see it's real. It looks v different to Your Asda.
#commschat -8:54 PM Jun 20th, 2011

theintrapreneur And actually, why would you want to? Surely misuse of
SM is a symptom of a bigger issue? #commschat -8:54 PM Jun 20th, 2011

jgombita Post chat reco to watch this @tvo The Agenda panel: Career
Suicide via Twitter http://bit.ly/jVzjvd Ariane Siegel lawyer is best!
#commschat -8:54 PM Jun 20th, 2011

ajdevenish @jgombita @stuartbruce It's absolutely fundamental to have
company social media guidelines for employees to adhere to avoid probs
#commschat -8:53 PM Jun 20th, 2011

HelenMoore RT @jgombita: but what Im telling you: employee misuse of
social media (whether for business or personal) is coming to courts.
#commschat -8:53 PM Jun 20th, 2011

theintrapreneur @jgombita @stuartbruce thats true but 1) the damage
is already done and 2) it won't stop it happening. #commschat -8:53 PM Jun

20th, 2011

AllthingsIC RT @CommsChat @ajdevenish @stuartbruce @oratotim
Explaining what can and can't be controlled is real consultancy < agreed!
#commschat -8:53 PM Jun 20th, 2011

TheMediaMktinCo Agree! RT @helenmoore: RT @ajdevenish:
@stuartbruce @oratotim Explaining what can and cant be controlled is
real consultancy #commschat -8:53 PM Jun 20th, 2011

jgombita @stuartbruce but what I'm telling you: employee misuse of
social media (whether for business or personal) is coming to courts.
#commschat -8:52 PM Jun 20th, 2011

HelenMoore RT @ajdevenish: @stuartbruce @oratotim Explaining what
can and cant be controlled is real consultancy>> agree! #commschat -
8:52 PM Jun 20th, 2011

CommsChat RT @ajdevenish: @stuartbruce @oratotim Explaining what
can and cant be controlled is real consultancy #commschat -8:52 PM Jun 20th,

2011



saiyona  RT @stuartbruce : @dom_asdaPR  has tweeted great example of
Aisle Spy which allows real employees to engage http://t.co/LtcVu1R
#commschat  -8:52 PM Jun 20th, 2011

TheMediaMktinCo  i.e. controlling it! RT @stuartbruce : That's a good
reason for engaging in SM responsibly with guidance from corpcomms
SM experts #commschat  -8:51 PM Jun 20th, 2011

kevupnorth  RT @stuartbruce : @dom_asdaPR  has tweeted great example
of Aisle Spy which allows real employees to engage http://t.co/LtcVu1R
#commschat  -8:51 PM Jun 20th, 2011

stuartbruce  @jgombita  But you can't prevent them. Even if not doing so
officially employees social media behaviour impacts on company.
#commschat  -8:51 PM Jun 20th, 2011

HelenMoore  @stuartbruce  @HelenMoore  er yes, getting control of it -
maybe more words for control when no 140 character restriction
#commschat  -8:51 PM Jun 20th, 2011

neilcomm  @stuartbruce  @HelenMoore  Yes. Seems like to role of PR now
is setting the cultural tone rather than imposing 3-line whip.
#commschat  -8:51 PM Jun 20th, 2011

theintrapreneur  @ajdevenish  spot on. #commschat  -8:51 PM Jun 20th, 2011

ajdevenish  @stuartbruce  @oratotim  Explaining what can and can't be
controlled is 'real' consultancy #commschat  -8:51 PM Jun 20th, 2011

stuartbruce  @HelenMoore  That's a good reason for engaging in social
media responsibly with guidance from corp comms social media experts
#commschat  -8:50 PM Jun 20th, 2011

lisagoodchild  @TheMediaMktinCo  @HelenMoore  @stuartbruce
#commschat  also this is not just PR only environment...it is everyone, it
is social media.  -8:50 PM Jun 20th, 2011

TheMediaMktinCo  RT @jgombita : @lisagoodchild  @HelenMoore
@stuartbruce  legal cases coming to court (with decisions) re: employee
misuse of SM. #commschat  -8:50 PM Jun 20th, 2011



neilcomm @HelenMoore eg Nestle. #Commschat -8:50 PM Jun 20th, 2011

jgombita @theintrapreneur my pt: just because every employee is
capable of engaging in social media, does not mean they should for
company #commschat -8:50 PM Jun 20th, 2011

HelenMoore @stuartbruce @oratotim but there are sooo many
examples of corporates who get it wrong when SM is not carefully
managed #commschat -8:49 PM Jun 20th, 2011

theintrapreneur @stuartbruce exactly #commschat -8:49 PM Jun 20th, 2011

ajdevenish @CommsChat @stuartbruce Oxfam also use social media
effectively. Particularly with video and YouTube campaigns. #commschat
-8:49 PM Jun 20th, 2011

jgombita @lisagoodchild @HelenMoore @stuartbruce legal cases
starting to come to court (with decisions) re: employee misuse of SM.
#commschat -8:49 PM Jun 20th, 2011

stuartbruce @oratotim ... and make senior management more
comfortable in using what can't be controlled - like the hostile media
interview #commschat -8:49 PM Jun 20th, 2011

projectmoffatt RT @neilcomm: Spot on. RT @oratotim: perhaps thats
why so many corporates are wary of social media as they think comms is
all about control #commschat -8:48 PM Jun 20th, 2011

theintrapreneur @jgombita I mean I'm losing your point - the downside
of 140 characters :-) #commschat -8:48 PM Jun 20th, 2011

katestinchcombe Agree RT @lisagoodchild: @HelenMoore
@stuartbruce #commschat good to educate all so they understand it &
consequences. Everyone using it... -8:48 PM Jun 20th, 2011

stuartbruce @oratotim Indeed, the best in-house PRs and external
consultants are those who can explain what can/can't be controlled...
#commschat -8:48 PM Jun 20th, 2011



jgombita @theintrapreneur I'm being v specific. Left a comment on
@commAMMO post this a.m. re: what did and did not constitute
engagement. #commschat -8:47 PM Jun 20th, 2011

neilcomm Spot on. RT @oratotim: perhaps thats why so many corporates
are wary of social media as they think comms is all about control
#commschat -8:47 PM Jun 20th, 2011

stuartbruce RT @oratotim: @stuartbruce perhaps thats why so many
corporates are wary of social media as they think comms is all about
control #commschat -8:47 PM Jun 20th, 2011

CommsChat RT @stuartbruce: Just look at how effectively organisations
like Greenpeace use social media and social networks #commschat -8:47

PM Jun 20th, 2011

projectmoffatt @lisagoodchild @helenmoore @stuartbruce I agree Lisa
#commschat -8:47 PM Jun 20th, 2011

oratotim @stuartbruce perhaps that's why so many corporates are wary
of social media as they think comms is all about control #commschat -
8:46 PM Jun 20th, 2011

AllthingsIC @dom_asdaPR love the aisle spy example. #commschat -8:46

PM Jun 20th, 2011

lisagoodchild @HelenMoore @stuartbruce #commschat what I am
saying is it is good to educate all so they understand it & consequences.
Everyone using it... -8:46 PM Jun 20th, 2011

jgombita @TheMediaMktinCo I don't even get the reference to "not
Uncle Tom Cobbly and All! " but you made me laugh--thank you!
#commschat -8:46 PM Jun 20th, 2011

TheMediaMktinCo Absolutely. RT @helenmoore: @stuartbruce gonna
have to disagree with you Stuart - that's what PR and corps comms
people do :) #commschat -8:46 PM Jun 20th, 2011

stuartbruce Just look at how effectively organisations like Greenpeace
use social media and social networks #commschat -8:46 PM Jun 20th, 2011



EmLeary @stuartbruce Yes, you can own a web page, and own the msg
on that page, but #sm is mostly earned - can influence, can't control
#commschat -8:45 PM Jun 20th, 2011

ajdevenish @dom_asdaPR Really like that Dom :) #commschat -8:45 PM Jun

20th, 2011

stuartbruce @CommsChat One reasons corporates should be embracing
social media for CSR is that many SIGs and NGOs already are
#commschat -8:45 PM Jun 20th, 2011

projectmoffatt @stuartbruce #commschat I think control is wrong word
starts from core, strategy, mission internal messages should be
consistent/clear -8:45 PM Jun 20th, 2011

theintrapreneur AMEN RT @stuartbruce: As PR people weve NEVER
controlled the message social is no different,control is a myth and always
has been #commschat -8:45 PM Jun 20th, 2011

lisagoodchild @HelenMoore @stuartbruce #commschat > yes and the
more experienced can be truly engage that is why we pass them to that
member of staff -8:45 PM Jun 20th, 2011

katestinchcombe RT @stuartbruce: @dom_asdaPR has tweeted great
example of Aisle Spy which allows real employees to engage
http://t.co/LtcVu1R #commschat -8:45 PM Jun 20th, 2011

HelenMoore @stuartbruce gonna have to disagree with you there Stuart
- that what PR and corps comms people do :) #commschat -8:44 PM Jun 20th,

2011

TheMediaMktinCo RT @helenmoore: @lisagoodchild @stuartbruce -
yes but SM is not answering the phone, it's equiv to writing mini press
releases #commschat -8:44 PM Jun 20th, 2011

jgombita @theintrapreneur of course they have a choice in social media.
They just STAY AWAY. Leave all the convos & engagement b/t staff.
#commschat -8:44 PM Jun 20th, 2011

CommsChat Time for our last question: @stuartbruce where do the
benefits of social media in CSR lie for SIGs and NGOs? #commschat -8:44

PM Jun 20th, 2011



TheMediaMktinCo @jgombita Yes, SM is like PR and should be in the
hands of the experts, not Uncle Tom Cobbly and All! #commschat -8:44 PM

Jun 20th, 2011

HelenMoore @lisagoodchild @stuartbruce - yes but SM is not
answering the phone, it's equiv to writing mini press releases
#commschat -8:43 PM Jun 20th, 2011

stuartbruce As public relations people we've NEVER controlled the
message so social is no different, control is a myth and always has been
#commschat -8:43 PM Jun 20th, 2011

theintrapreneur @CommsChat of course not. It's like telling people to
stop talking. #commschat -8:43 PM Jun 20th, 2011

EmLeary RT @stuartbruce: @dom_asdaPR has tweeted great example of
Aisle Spy which allows real employees to engage http://t.co/LtcVu1R
#commschat -8:43 PM Jun 20th, 2011

theintrapreneur @jgombita I'm not sure they have a choice either..! ;-)
#commschat -8:42 PM Jun 20th, 2011

ScottMStronach @dom_asdaPR If it's tied to a business website do you
think people will appreciate that it's real people and no corporate angle?
#commschat -8:42 PM Jun 20th, 2011

lisagoodchild RT @HelenMoore @stuartbruce #commschat when you
start a company you are told how to answer the phone...why not Social
media? -8:42 PM Jun 20th, 2011

stuartbruce RT @theintrapreneur: Id love to know how its possible to
control SM in organisations..! >> So would I #commschat -8:42 PM Jun 20th,

2011

ajdevenish @Dan_Martin @theintrapreneur Perhaps to present it as
genuine work in the community. I think the term has arrogant
connotations? #commschat -8:42 PM Jun 20th, 2011

CommsChat @theintrapreneur I think everyone would, wouldn't they?
Doesn't seem to be possible beyond a certain no. of employees using.
#commschat -8:42 PM Jun 20th, 2011



TheMediaMktinCo @theintrapreneur Buy us a glass of wine and we'll
happily tell you chapter and verse, with case studies #commschat -8:42 PM

Jun 20th, 2011

jgombita @theintrapreneur I'd love to know why so many people think
various stakeholders WANT to hear from every employee in SM? Proof?
#commschat -8:42 PM Jun 20th, 2011

9010NL RT @charlotteulvros: RT @stuartbruce: @WolfstarPR research
into how FT Global 500 companies use social media to support CSR
http://sbpr.co/jwhCM5 #commschat -8:41 PM Jun 20th, 2011

stuartbruce @dom_asdaPR has tweeted great example of Aisle Spy
which allows real employees to engage http://t.co/LtcVu1R
#commschat -8:41 PM Jun 20th, 2011

theintrapreneur @stuartbruce exactly. #commschat -8:41 PM Jun 20th, 2011

theintrapreneur I'd love to know how it's possible to control SM in
organisations..! #commschat -8:40 PM Jun 20th, 2011

lisagoodchild RT @HelenMoore @stuartbruce #commschat u have to
streamline it, create tone & crisis documents. It is essential as way we
now communicate. -8:40 PM Jun 20th, 2011

stuartbruce @HelenMoore But your employees can and are doing it
anyway. A PR disaster is more likely if you don't take steps to facilitate.
#commschat -8:40 PM Jun 20th, 2011

HelenMoore RT @TheMediaMktinCo: Of course you can! RT
@stuartbruce: You cant control the SM so better to look at facilitating
improvement #commschat -8:40 PM Jun 20th, 2011

jgombita @HelenMoore @stuartbruce or you could have the various
stakeholders no longer paying attention to SM (due to lack of interest)...
#commschat -8:40 PM Jun 20th, 2011

Dan_Martin @ajdevenish @theintrapreneur So what do your clients
really mean when they use it? #CommsChat -8:39 PM Jun 20th, 2011



dom_asdaPR @stuartbruce I agree - that was our intention with Aisle
Spy. No PRs, just real people telling it how it is http://t.co/LtcVu1R
#commschat -8:39 PM Jun 20th, 2011

TheMediaMktinCo Of course you can! RT @stuartbruce: You can't
'control the SM' so better to look at facilitating improvement
#commschat -8:39 PM Jun 20th, 2011

Dan_Martin @katestinchcombe @stuartbruce Small firms' agility and
closer connections to local communities make them great at 'doing CSR'
#CommsChat -8:38 PM Jun 20th, 2011

HelenMoore @stuartbruce guidance and encourageent? mmm maybe in
the long term but you could have PR disaster short-term #commschat -
8:38 PM Jun 20th, 2011

EmLeary RT @stuartbruce: @jgombita True, CSR is how a company
behaves and social web has several roles including organisational to help
improve behaviour #commschat -8:38 PM Jun 20th, 2011

TheMediaMktinCo Absolutely. RT @helenmoore: training everyone is a
nice idea, but not always practical and you have to control the SM activity
#commschat -8:37 PM Jun 20th, 2011

stuartbruce @HelenMoore You can't 'control the SM' so better to look at
facilitating improvement, through guidance, encouragement, training
#commschat -8:37 PM Jun 20th, 2011

ajdevenish @CMHCSWS @PaulCTayla Yep, honour and integrity I'd hope
for. #commschat -8:37 PM Jun 20th, 2011

jgombita @HelenMoore @stuartbruce I agree with Helen. Especially as
this year's @edelman_trust ranked rank-and-file fairly low. #commschat
-8:37 PM Jun 20th, 2011

Dan_Martin @katestinchcombe @stuartbruce Large corporates have a
lot to learn from small businesses who are often are much better at it
#CommsChat -8:36 PM Jun 20th, 2011

ajdevenish @Dan_Martin @theintrapreneur It is a dodgy phrase. Agree
with you on all forms of leadership require social #commschat -8:36 PM Jun

20th, 2011



theintrapreneur @stuartbruce do the co-op feature in your report
Stuart? (Have't gotten round to reading it yet!) #commschat -8:36 PM Jun 20th,

2011

HelenMoore @lisagoodchild @stuartbruce training everyone is a nice
idea, but not always practical and you have to control the SM activity
#commschat -8:36 PM Jun 20th, 2011

jgombita @stuartbruce I meant more amount of time spent on dissing
term CSR! ;-) Do you know @Ethical_Corp? Covers many areas you
stated. #commschat -8:35 PM Jun 20th, 2011

stuartbruce Social web role in CSR can also be research and of course
communicating, but could be to get others to improve not just for kudos
#commschat -8:35 PM Jun 20th, 2011

katestinchcombe @stuartbruce @Dan_Martin Absolutely. It makes all
the difference. Has the pied piper effect. #commschat -8:35 PM Jun 20th, 2011

lisagoodchild @stuartbruce totally agree. It should be by the people who
live & breathe the company..train everyone & find the passionate ones
#CommsChat -8:34 PM Jun 20th, 2011

stuartbruce @jgombita True, CSR is how a company behaves and social
web has several roles including organisational to help improve behaviour
#commschat -8:33 PM Jun 20th, 2011

EmLeary Yep. Everywhere you look! RT @jgombita: Think ppl are
confusing messaging/label/name with actual organizational CSR actions.
#commschat -8:33 PM Jun 20th, 2011

TheMediaMktinCo @stuartbruce Most of the larger orgs have had blocks
in place against employees using social media, is this changing?
#commschat -8:33 PM Jun 20th, 2011

projectmoffatt RT @stuartbruce: Another success factor is enabling real
employees to be those tweeting, blogging, video etc, not just c-suite, PR
and marketing #commschat -8:33 PM Jun 20th, 2011

neilcomm @stuartbruce Plus responsible accounting and governance.
#commschat -8:33 PM Jun 20th, 2011



theintrapreneur  @stuartbruce  exactly. And thats never an easy balance
is it? #commschat  -8:33 PM Jun 20th, 2011

HelenMoore  @stuartbruce  ah yes, but letting lots of people do SM is
another discussion - not always a great idea.... #commschat  -8:33 PM Jun

20th, 2011

CommsChat  RT @stuartbruce : CSR is also human rights, fairtrade, union
recognition etc #commschat  -8:33 PM Jun 20th, 2011

CMHCSWS @ajdevenish  @PaulCTayla  I would hope honourable.
#commschat  -8:33 PM Jun 20th, 2011

ScottMStronach  RT @theintrapreneur : RT @stuartbruce : Another
success is enabling real employees to be those tweeting, blogging, video
etc, not just c-suite, PR etc #commschat  -8:33 PM Jun 20th, 2011

jgombita  RT @ScottMStronach : It's rare that CSRs connect with the
everyday employee. Reporting big projects when appearing to ignore
local issues doesn't help #commschat  -8:33 PM Jun 20th, 2011

Dan_Martin  @ajdevenish  @theintrapreneur  Leadership in all its forms is
about people and being 'social' so separating it makes no sense
#CommsChat  -8:33 PM Jun 20th, 2011

stuartbruce  CSR is also human rights, fairtrade, union recognition etc
#commschat  -8:32 PM Jun 20th, 2011

stuartbruce  @CMHCSWS I'd define corporate social responsibility as
wider than just sustainability/environment #commschat  -8:32 PM Jun 20th, 2011

theintrapreneur  RT @stuartbruce : Another success is enabling real
employees to be those tweeting, blogging, video etc, not just c-suite, PR
etc #commschat  -8:32 PM Jun 20th, 2011

jgombita  Think people are confusing (or getting caught up in) messaging
(or label or name) with actual organizational CSR actions. #commschat  -

8:31 PM Jun 20th, 2011



stuartbruce Another success factor is enabling real employees to be
those tweeting, blogging, video etc, not just c-suite, PR and marketing
#commschat -8:31 PM Jun 20th, 2011

Dan_Martin Yes! RT @theintrapreneur @Dan_Martin @ajdevenish CSR
mean 'we know we aren't great, so here's stuff to make us all feel better'?
#commschat -8:31 PM Jun 20th, 2011

ajdevenish @CMHCSWS @PaulCTayla Interesting point. What do you
think will be their high-priority values? #commschat -8:31 PM Jun 20th, 2011

CMHCSWS Do we mean responsible in the truest environmental
sustainable sense? Or are we skirting around the issue? #commschat -8:31

PM Jun 20th, 2011

Dan_Martin @ajdevenish @theintrapreneur 'Social leadership'? No
offence but that's an awful phrase! What does it mean? #CommsChat -8:30

PM Jun 20th, 2011

CommsChat @EmLeary @stuartbruce @ajdevenish yes, mis-phrased
that - how can large orgns use social media better in SCR activity?
#commschat -8:30 PM Jun 20th, 2011

ScottMStronach It's rare that CSRs connect with the everyday employee.
Reporting big projects when appearing to ignore local issues doesn't help
#commschat -8:30 PM Jun 20th, 2011

TheMediaMktinCo @stuartbruce Doyou find it a difficult to get CEOs of
large orgns, such as FTSE500 to understand/buy into CSR and social
media? #commschat -8:30 PM Jun 20th, 2011

ajdevenish @Dan_Martin @theintrapreneur Totally with you there. It
should never be an add-on. Add-ons are never truly perceived as
genuine. #commschat -8:30 PM Jun 20th, 2011

theintrapreneur @stuartbruce totally agree. I guess it depends on your
interpretation of 'responsibility' lies :-) #commschat -8:30 PM Jun 20th, 2011

stuartbruce @theintrapreneur Absolutely every company should behave
responsibly as standard practice #commschat -8:29 PM Jun 20th, 2011



Dan_Martin @katestinchcombe Just one person? #CommsChat -8:29 PM Jun

20th, 2011

theintrapreneur @ajdevenish interesting. #commschat -8:28 PM Jun 20th,

2011

EmLeary @CommsChat @stuartbruce This Q still in relation to CSR?
#CommsChat -8:28 PM Jun 20th, 2011

ajdevenish @Dan_Martin @theintrapreneur Some of my clients feel the
same. 'Social Leadership' is one preferred term. #commschat -8:28 PM Jun

20th, 2011

theintrapreneur @CMHCSWS @PaulCTayla @ajdevenish hmm facebook?
:-/ #commschat -8:28 PM Jun 20th, 2011

Dan_Martin @ajdevenish @theintrapreneur Ultimately though it doesn't
need to be called anything. It should be part of a company's DNA
#CommsChat -8:28 PM Jun 20th, 2011

stuartbruce Different companies take different approaches - e.g.
crowdsource ideas for reducing energy in supply chain #commschat -8:28

PM Jun 20th, 2011

theintrapreneur @Dan_Martin @ajdevenish Does CSR simply mean 'we
know we aren't great, so here's some stuff to make us all feel better'?
#commschat -8:27 PM Jun 20th, 2011

stuartbruce First step in sing social in CSR is to integrate it into the
actual activity, don't just use it to publicise what you're doing
#commschat -8:27 PM Jun 20th, 2011

Dan_Martin @ajdevenish @theintrapreneur No idea. Just hate the
phrase CSR. If a PR calls me up and says it, I'm immediately put off
#CommsChat -8:26 PM Jun 20th, 2011

stuartbruce @katestinchcombe @dan_martin CEO must buy into CSR
and be ultimately responsible, but then every single person in company is
also #commschat -8:26 PM Jun 20th, 2011



CMHCSWS @PaulCTayla @ajdevenish When gen Y are predominant stock
holders we'll see if values are important. #commschat -8:26 PM Jun 20th, 2011

projectmoffatt @katestinchcombe @dan_martin absolutely but
advocates & believers from the top #commschat -8:25 PM Jun 20th, 2011

theintrapreneur @EmLeary @neilcomm the business schools are only
just considering ethics in their mba's for example.. #commschat -8:25 PM

Jun 20th, 2011

EmLeary RT @CommsChat: Ok, let's move on to the next topic:
@stuartbruce how can large orgns, such as the FTSE500, make better
use of social media? #commschat -8:25 PM Jun 20th, 2011

jgombita @stuartbruce but consumers aren't only stakeholder in an
organization. Danger in putting too much emphasis on one public's view.
#commschat -8:25 PM Jun 20th, 2011

CommsChat Ok, let's move on to the next topic: @stuartbruce how can
large orgns, such as the FTSE500, make better use of social media?
#commschat -8:25 PM Jun 20th, 2011

EmLeary @neilcomm @theintrapreneur Been hearing more about ESG
(Environmental Social Governance) recently in relation to CSR & investors
#CommsChat -8:24 PM Jun 20th, 2011

katestinchcombe @dan_martin is right it should permeate, but someone
has to be responsible for it #commschat -8:24 PM Jun 20th, 2011

theintrapreneur @jgombita totally agree. #commschat -8:24 PM Jun 20th, 2011

ajdevenish @PaulCTayla Totally agree. I wonder how things will differ in
10-15 years time? #commschat -8:24 PM Jun 20th, 2011

theintrapreneur @neilcomm in my experience most are short-termist :-(
#commschat -8:24 PM Jun 20th, 2011



10Yetis @theintrapreneur given build soc's are generally in the shit as
well, I guess it shows the csr angle did not work 4 them #commschat -
8:23 PM Jun 20th, 2011

jgombita @neilcomm @theintrapreneur colour me cynical, but I do not
think CSR is at the top of the Want To Do list for most shareholders.
#commschat -8:23 PM Jun 20th, 2011

stuartbruce Big global companies have massive customer bases and
supply chain, if they 'crowdsource' CSR issues they can leverage this
#commschat -8:23 PM Jun 20th, 2011

projectmoffatt I agree! @RachelElnaugh Its about a brand's core values
RT @Dan_Martin 'CSR' should permeate through everything a business
does #CommsChat” -8:23 PM Jun 20th, 2011

theintrapreneur @10Yetis great point thank you. #commschat -8:23 PM Jun

20th, 2011

PaulCTayla @ajdevenish I'm not saying it's an age thing, but an influx of
Gen Y into business is great. They've grown up socially aware.
#commschat -8:23 PM Jun 20th, 2011

annatclock @commschat SM excellent tool for delivering CSR real time,
what better way to communicate company values & personality
#commschat -8:23 PM Jun 20th, 2011

EmLeary @stuartbruce Yes, a 'press release promise' can be diarised and
companies publicly held to account #CommsChat -8:23 PM Jun 20th, 2011

stuartbruce @jgombita They can identify issues where consumers will
back them, thus magnifying the effect #commschat -8:23 PM Jun 20th, 2011

10Yetis @theintrapreneur soz 4 diving in. Build soc's built hopes around
csr helpin them attract customers from banks #commschat -8:22 PM Jun 20th,

2011

ajdevenish @Dan_Martin @theintrapreneur I think it does to an extent
in the way it's perceived as an add on. How would you phrase it?
#commschat -8:22 PM Jun 20th, 2011



TheMediaMktinCo @stuartbruce So monitoring and analysing should
play a big part in how corps integrate CSR and social media?
#commschat -8:22 PM Jun 20th, 2011

neilcomm @theintrapreneur Easy to make an argument for CSR's long-
term shareholder value. Short-termist investors probably care less.
#commschat -8:22 PM Jun 20th, 2011

theintrapreneur @Dan_Martin agree. It's okay to report on under that
banner but more 'friendly' and informal comms are more effective.
#commschat -8:22 PM Jun 20th, 2011

EmLeary RT @Dan_Martin: Exactly RT @RachelElnaugh Its about a
brand's core values RT @Dan_Martin 'CSR' should permeate through
everything a business does #CommsChat -8:22 PM Jun 20th, 2011

stuartbruce @EmLeary Absolutely, companies under lot more scrutiny
today. Every citizen journalist who spots company misbehaving can
publish #commschat -8:22 PM Jun 20th, 2011

Dan_Martin Exactly RT @RachelElnaugh Its about a brand's core values
RT @Dan_Martin 'CSR' should permeate through everything a business
does #CommsChat -8:22 PM Jun 20th, 2011

jgombita @stuartbruce you're suggesting companies involved in CSR
"crowdsource" priorities via SM? How is that taking responsibility?
#commschat -8:21 PM Jun 20th, 2011

EmLeary @CommsChat Altho lure of easy exposure in #SM probably also
drives more companies towards 'greenwash' #CommsChat -8:21 PM Jun 20th,

2011

PaulCTayla @stuartbruce Absolutely right, social is an effective PR
instrument, backed up with genuine sentiment. #CSR #CommsChat -8:21

PM Jun 20th, 2011

projectmoffatt RT @stuartbruce: @WolfstarPR recently completed
research into how FT Global 500 companies use social media to support
CSR http://sbpr.co/jwhCM5 #commschat -8:21 PM Jun 20th, 2011

theintrapreneur Do shareholders care about CSR? #commschat -8:21 PM Jun

20th, 2011



Dan_Martin @theintrapreneur Does calling it CSR actually reduce its
impact? Implies it's just all about box ticking #CommsChat -8:21 PM Jun 20th,

2011

ajdevenish @theintrapreneur Yep, certain activity lends itself better. For
example, in-the-field blogging and video diaries etc. #commschat -8:21 PM

Jun 20th, 2011

CMHCSWS @stuartbruce And all for free. It's brillant in it's simplicity.
#commschat -8:21 PM Jun 20th, 2011

HelenMoore @stuartbruce @Tom_Messett but companies go through
the motions on all kinds of issues, not just CSR - SM won't stop that
#commschat -8:20 PM Jun 20th, 2011

ScottMStronach RT @CommsChat: Topics for tonight's #Commschat
now up at http://bit.ly/jNNw0b - Building Online Influence 101 with
@azeem from @PeerIndex -8:20 PM Jun 20th, 2011

stuartbruce By understanding what issues people are discussing on
social web then companies can prioritise where they take action
#commschat -8:20 PM Jun 20th, 2011

EmLeary @CommsChat Ok, #SM good for accountability. Now anyone
can ask difficult questions. Just claiming to be ethical no longer enough
#commschat -8:20 PM Jun 20th, 2011

stuartbruce @PaulCTayla Agree and companies can get early warning of
what those young people care about by listening to conversations
#commschat -8:19 PM Jun 20th, 2011

PaulCTayla RT @Dan_Martin: 'CSR' should permeate through a business
and not be a separate department < same for digital\social comms
#CommsChat -8:19 PM Jun 20th, 2011

ajdevenish @PaulCTayla So would you say it was less of a priority to an
older demographic? #commschat -8:19 PM Jun 20th, 2011

theintrapreneur @PaulCTayla agree Paul. CSR is also linked to
engagement inside organisations. #commschat -8:18 PM Jun 20th, 2011



stuartbruce @Tom_Messett But that doesn't stop all those companies
that 'greenwash' and go through the motions, without meaning it
#commschat -8:18 PM Jun 20th, 2011

CommsChat RT @HelenMoore: I think its communicating the message of
what is actually been done, too often CSR is just in report and accounts
#commschat -8:18 PM Jun 20th, 2011

ajdevenish An example of a lesser know company was BNP Paribas who
were heavily social. Check out their blog: http://bit.ly/lR42PE
#commschat -8:18 PM Jun 20th, 2011

PaulCTayla I think the reason CSR/Social in big brands is now serious
(and good) is due to young people who care joining and influencing.
#commschat -8:17 PM Jun 20th, 2011

EmLeary @HelenMoore @theintrapreneur @CommsChat
@TheMediaMktinCo Thanks :) #CommsChat -8:17 PM Jun 20th, 2011

HelenMoore @CommsChat I think it's communicating the message of
what is actually been done - too often CSR is just in report and accounts
#commschat -8:17 PM Jun 20th, 2011

theintrapreneur a big advantage is it could get people involved in your
CSR activity who would not normally. Great for advocacy I'm sure?
#commschat -8:17 PM Jun 20th, 2011

TheMediaMktinCo @EmLeary And how ouput is defined #commschat -
8:17 PM Jun 20th, 2011

jgombita @stuartbruce see fair number of for-profit companies jumping
on "cause marketing" bandwagon for the halo-effect publicity. Shame.
#commschat -8:17 PM Jun 20th, 2011

CMHCSWS @stuartbruce @Dan-Martin Is social media seen as more
"genuine" and real? Less manipulated? #commschat -8:17 PM Jun 20th, 2011

CommsChat @EmLeary we're discussing social media and CSR, qu right
now what could social media potentially do for CSR? Partic advantages?
#commschat -8:16 PM Jun 20th, 2011



Tom_Messett @stuartbruce I would say they are more likely to get found
out if they shout about it, social or otherwise #commschat -8:16 PM Jun 20th,

2011

HelenMoore @EmLeary CSR and use of social media #commschat -8:16 PM

Jun 20th, 2011

charlotteulvros RT @stuartbruce: @WolfstarPR research into how FT
Global 500 companies use social media to support CSR
http://sbpr.co/jwhCM5 #commschat -8:15 PM Jun 20th, 2011

EmLeary Bit late to #CommsChat this evening. What's being discussed. Is
there a Q? -8:15 PM Jun 20th, 2011

alexdmitchell RT @Dan_Martin: 'CSR' should permeate through
everything a business does and not be a separate department
#CommsChat -8:14 PM Jun 20th, 2011

ajdevenish @CommsChat Advantages could include blogging, podcasts
and images of activity. Also stimulating two-way dialogue around activity
#commschat -8:14 PM Jun 20th, 2011

stuartbruce @Dan-Martin Yes, some of the best are where it is actual
employees from across the biz using social, rather than PR or CSR team
#commschat -8:14 PM Jun 20th, 2011

theintrapreneur @Dan_Martin Hi Dan! In my experience it does, it just
isn't called CSR :-) #commschat -8:13 PM Jun 20th, 2011

Dan_Martin 'CSR' should permeate through everything a business does
and not be a separate department #CommsChat -8:13 PM Jun 20th, 2011

stuartbruce @neilcomm Both - looked at those that had recent activity
on social platforms and it had to be two-way so at least some dialogue
#commschat -8:13 PM Jun 20th, 2011

theintrapreneur @ajdevenish @PaulCTayla It depends on the type of
activity doesn't it? I guess some types lend themselves better to the
medium? #commschat -8:12 PM Jun 20th, 2011



TheMediaMktinCo And perhaps relevance of output? RT @neilcomm:
How was 'active' defined? Frequency of output or responsiveness to other
users? #commschat -8:12 PM Jun 20th, 2011

PaulCTayla I've seen what PepsiCo have done, v good and M'Soft too. Any
obscure ones we might not know? #CSR #CommsChat -8:11 PM Jun 20th, 2011

ajdevenish @PaulCTayla Sometimes CSR strategies can appear cosmetic,
but social media can provide engaging content to support the activity
#commschat -8:11 PM Jun 20th, 2011

lisagoodchild RT @stuartbruce: It looks like those with a genuine
committment to CSR, rather than seeing it as a publicity drive, are the
ones using social best #commschat -8:11 PM Jun 20th, 2011

stuartbruce Those companies that are paying lip service to CSR for
publicity are more likely to be found out if they are active on social web
#commschat -8:11 PM Jun 20th, 2011

neilcomm How was 'active' defined? Frequency of output or
responsiveness to other users? #commschat -8:10 PM Jun 20th, 2011

CommsChat @stuartbruce what could social media potentially mean for
CSR? And what are its particular advantages? #commschat -8:10 PM Jun 20th,

2011

CMHCSWS It's good business though isn't it? Image is certainly enhanced
by sincere (?) CSR. #commschat -8:10 PM Jun 20th, 2011

stuartbruce It's perhaps not surprising as if you're doing CSR right you've
got a lot to gain from integrating social #commschat -8:10 PM Jun 20th, 2011

ajdevenish @theintrapreneur yes, agree. Those sectors often come
under the most public scrutiny #commschat -8:09 PM Jun 20th, 2011

stuartbruce It looks like those with a genuine committment to CSR,
rather than seeing it as a publicity drive, are the ones using social best
#commschat -8:09 PM Jun 20th, 2011



stuartbruce @Communicatemag Indeed, in fact you tend to find that a
lot of them are ones that rank highly on CSR full stop #commschat -8:08 PM

Jun 20th, 2011

PaulCTayla I know its difficult to gauge, but of the Comps using social
within CSR, is it still a box ticking exercise or genuine care? #commschat
-8:08 PM Jun 20th, 2011

theintrapreneur @Communicatemag exactly my thoughts. #commschat
-8:08 PM Jun 20th, 2011

stuartbruce @tpemurphy Are you around, meant to invite you to
particpate earlier today #commschat -8:07 PM Jun 20th, 2011

Communicatemag @ajdevenish also the sectors that report CSR most
effectively 'conventionally'? #commschat -8:07 PM Jun 20th, 2011

theintrapreneur @stuartbruce Interesting telefonica is there though..
#commschat -8:07 PM Jun 20th, 2011

theintrapreneur @ajdevenish arguably the sectors that 'need' to do it
the most? And so have an established CSR presence already?
#commschat -8:06 PM Jun 20th, 2011

CommsChat RT @stuartbruce: Microsoft, Wal-mart, SAP, PepsiCo,
Telefonica are some of those highlighted #commschat -8:06 PM Jun 20th, 2011

jgombita @stuartbruce trying to get @tpemurphy (CSR for Microsoft) to
participate; you don't get a much bigger American company!
#commschat -8:06 PM Jun 20th, 2011

stuartbruce @CMHCSWS Microsoft, Wal-mart, SAP, PepsiCo, Telefonica
are some of those highlighted #commschat -8:06 PM Jun 20th, 2011

ajdevenish We found the most social sectors to be ‘banks’, ‘oil and gas
producers’ and ‘pharmaceuticals and biotechnology’ #commschat -8:05 PM

Jun 20th, 2011



CMHCSWS @stuartbruce familiar names in the 10%? #commschat -8:05 PM

Jun 20th, 2011

stuartbruce Perhaps not surprisingly we found that the USA had the
largest number of companies actively using social web to support CSR
#commschat -8:04 PM Jun 20th, 2011

CMHCSWS @PaulCTayla thanks. #commschat -8:01 PM Jun 20th, 2011

stuartbruce Of the 500 companies we looked at, 60% had some level of
social web activity around CSR, but only 10% had a lot #commschat -8:00

PM Jun 20th, 2011

PaulCTayla @CMHCSWS corporate & social responsibility #commschat -
8:00 PM Jun 20th, 2011

ajdevenish @jgombita agreed! #commschat -8:00 PM Jun 20th, 2011

CommsChat @stuartbruce, maybe we could start with some insight into
the report on social media and CSR from you and @ajdevenish?
#commschat -7:59 PM Jun 20th, 2011

stuartbruce @WolfstarPR recently completed research into how FT
Global 500 companies use social media to support CSR
http://sbpr.co/jwhCM5 #commschat -7:59 PM Jun 20th, 2011

jgombita @stuartbruce if you are guest moderating, I know this
#commschat will be BS (and kool-aid sipping) free! :-) -7:59 PM Jun 20th, 2011

CMHCSWS Sorry CSR? #commschat -7:59 PM Jun 20th, 2011

HelenMoore @CommsChat @stuartbruce Evening everyone!
#commschat -7:58 PM Jun 20th, 2011



stuartbruce  And @ajdevenish  an account manger at @WolfstarPR  is
joining us as well, he did lots of research for our Social Media & CSR
report #commschat  -7:58 PM Jun 20th, 2011

theintrapreneur  Well if @stuartbruce  is on #commschat  tonight then
I'm in! Hi - Richard Baker here :-) #commschat  -7:58 PM Jun 20th, 2011

Thoughtbuddy  RT "@stuartbruce : Hello everyone it's time for
#commschat  on social media and CSR #commschat " Enjoy your session
Stuart. -7:58 PM Jun 20th, 2011

ajdevenish  Hi everyone, I'm Anthony, an Account Manager at
@wolfstarpr . Hope you're all having a good evening! #commschat  -7:57 PM
Jun 20th, 2011

CMHCSWS Hi, Gemma in Cornwall. Interested in Social Media for 3rd
Sector orgs. Evening. #commschat  -7:56 PM Jun 20th, 2011

CommsChat  We’re delighted to welcome @stuartbruce  as our guest host
tonight to discuss global social media and CSR #commschat  -7:55 PM Jun
20th, 2011

stuartbruce  Hello everyone it's time for #commschat  on social media
and CSR #commschat  -7:55 PM Jun 20th, 2011

CommsChat  Hi all, let’s get started with tonight’s session. I’m Molly,
deputy editor @communicatemag  #commschat  -7:55 PM Jun 20th, 2011

CommsChat  Ok, it's 8pm... #commschat  -7:55 PM Jun 20th, 2011

CommsChat  If you're taking part in #commschat  I'd recommend you use
http://tweetchat.com/room/commschat  #commschat  -7:52 PM Jun 20th, 2011

stuartbruce  RT @PaulCTayla : @stuartbruce  Having done a #commschat
I recommend you take a deep breath and have a drink of water > Or
coffee and wine! -7:51 PM Jun 20th, 2011



ajdevenish All ready for #commschat -7:50 PM Jun 20th, 2011

PaulCTayla @stuartbruce Having done a #commschat I recommend you
take a deep breath and have a drink of water. The pace is intense!  -7:50 PM

Jun 20th, 2011

PaulCTayla RT @CommsChat: Ten minutes to go! #commschat << if
you work in comms give it a go, great fun and debate!  -7:48 PM Jun 20th, 2011

WillMac RT @ajdevenish: Catch me on #CommsChat tonight with
@stuartbruce: http://t.co/teohOTU. Go easy on me! {You don't have to
go easy on Stuart ;-)}  -7:47 PM Jun 20th, 2011

CommsChat Ten minutes to go! #commschat -7:46 PM Jun 20th, 2011

stuartbruce Getting ready for #commschat at 20:00 - social media and
CSR from UN supported research http://sbpr.co/jwhCM5 -7:38 PM Jun 20th,

2011

CommsChat Looking forward to #commschat tonight-we'll be starting in
just over an hour with @stuartbruce as guest host. www.commschat.com
to brush up!  -6:53 PM Jun 20th, 2011

rainmakertom RT @pgeorgieva: Social Intelligence: The New Science of
Success http://t.co/SVXToCx < guest post #PR #PRStudChat
#CommsChat -5:59 PM Jun 20th, 2011

pgeorgieva Social Intelligence: The New Science of Success
http://t.co/SVXToCx < guest post #PR #PRStudChat #CommsChat -5:47

PM Jun 20th, 2011

SouthieJ RT @neilcomm @CommsChat: If social media and CSR interests
you, join us #CommsChat with @stuartbruce @WolfstarPR 8pmBST
http://bit.ly/kc4XMc -5:30 PM Jun 20th, 2011

BenjaminEllis RT @stuartbruce: RT @CommsChat If global social media
& CSR interest you, join #CommsChat tonight with @stuartbruce of
@WolfstarPR http://bit.ly/ivedp8 -3:57 PM Jun 20th, 2011



FelicityStewart RT @CommsChat: If global social media and CSR
interests you, join us for #CommsChat tonight with @stuartbruce of
@WolfstarPR at 8pm BST http://t.co/sNLH2Hp -3:32 PM Jun 20th, 2011

neilcomm RT @CommsChat: If social media and CSR interests you, join
us for #CommsChat with @stuartbruce of @WolfstarPR, 8pm BST.
http://bit.ly/kc4XMc -3:07 PM Jun 20th, 2011

jangles RT @stuartbruce: RT @CommsChat If global social media & CSR
interest you, join #CommsChat tonight with @stuartbruce of
@WolfstarPR http://bit.ly/ivedp8 -3:04 PM Jun 20th, 2011

stuartbruce RT @CommsChat If global social media & CSR interest you,
join #CommsChat tonight with @stuartbruce of @WolfstarPR
http://bit.ly/ivedp8 -3:03 PM Jun 20th, 2011

EmLeary RT @CommsChat: Looking forward to #commschat with
@stuartbruce later? Check out www.commschat.com for the pre-read on
global social media and csr. -2:59 PM Jun 20th, 2011

CommsChat If global social media and CSR interests you, join us for
#CommsChat tonight with @stuartbruce of @WolfstarPR at 8pm BST
http://t.co/sNLH2Hp -2:58 PM Jun 20th, 2011

lisagoodchild RT @CommsChat #CommsChat: How can large
organisations get the most out of social media? > Get my company
@digiwooHQ to help out! :-) -2:56 PM Jun 20th, 2011

CommsChat #CommsChat And where should it fit into the strategies of
special interest groups and NGOs? -2:55 PM Jun 20th, 2011

CommsChat #CommsChat: How can large organisations get the most
out of social media? -2:53 PM Jun 20th, 2011

CommsChat #CommsChat: what's the potential and advantages involved
in social media and CSR? -2:52 PM Jun 20th, 2011

CommsChat A preview of a few topics up for discussion in tonight's
#commschat with @stuartbruce coming up... -2:47 PM Jun 20th, 2011



metimwright RT @danielacast: #CommsChat, 20 June: Stuart Bruce, MD
of Wolfstar, will discuss global social media and CSR
http://t.co/DrmR4tF -1:24 PM Jun 20th, 2011

pangolin444 Welcome back to follower @EmLeary Follow the founder of
#CommsChat for interesting discussions!  -12:17 PM Jun 20th, 2011

craigmcgill @emleary @BitsyTalk @aptanet Easy done (but sore on
fingers) - @BordersBookFest ran their livetweets via mobiles
#bordersbookfest #commschat -12:06 PM Jun 20th, 2011

TheMediaMktinCo @robheydon That was last week's #CommsChat...
this week it's @stuartbruce global #socialmedia and #CSR. 8-9pm BST.
http://t.co/DrmR4tF -12:03 PM Jun 20th, 2011

EmLeary @BitsyTalk @aptanet I once ran an entire #CommsChat from
my iPhone - 1 hour moderated chat. Ouch! #watercoolermoment -11:51 AM

Jun 20th, 2011

neilcomm In tonight's #CommsChat, @stuartbruce looks at global
#socialmedia and #CSR. Follow the hashtag and join in: 8-9pm BST.
http://t.co/DrmR4tF -11:45 AM Jun 20th, 2011

robheydon RT @CommsChat: Very excited - Monday's #CommsChat will
be with @azeem, CEO of PeerIndex on Building Online Influence
http://bit.ly/mm0j3e -11:19 AM Jun 20th, 2011

ajdevenish Catch me on #CommsChat tonight with @stuartbruce:
http://t.co/teohOTU. Go easy on me! {You don't have to go easy on
Stuart ;-)}  -9:53 AM Jun 20th, 2011


